Fact Sheet 17: Rights of entry to a rental property to take advertising photos and conduct sales inspections
	[bookmark: _Hlk18507692]This fact sheet is about changes to Victoria’s renting laws that have not happened yet. They will be in place from 29 March 2021.
For information on current laws, visit the Renting section - Consumer Affairs Victoria website <consumer.vic.gov.au/renting>.


Under the new rental laws, a rental provider or agent will be able to enter the property to take advertising photographs and videos or to conduct sales inspections, if certain requirements are met. 
To enter a property to take advertising photos or videos of the property, the rental provider or agent must give the renter at least 7 days’ notice in writing. They must make a reasonable attempt to agree with the renter on a suitable time for entry.
Can a renter object to the advertising photos or videos?
The renter can object in writing to the taking of photos or videos that may identify a person living at the property that is at risk of family violence or personal violence.
The renter can also object in writing to the taking of advertising photos or videos that show a possession of the renter that:
directly identifies someone living at the property
reveals sensitive information about someone living at the property
is valuable and would increase the risk of theft, or
would be unreasonable to expect the renter to remove or conceal.
If the renter objects, the rental provider or their agent cannot produce or use the advertising material. 
The renter can also request to review and approve the photos or videos that are taken before they get used in advertising. These photos or videos cannot be used unless the renter provides written consent.
The rental provider or agent must get the renter’s consent before:
advertising using photos or videos that were taken for other purposes, or
using advertising photos or videos that show a renter’s possession more than 12 months after the photo or video was taken.
Right of entry to conduct sales inspections
If a property is to be sold, the rental provider or agent has a right to enter to:
show the property to a prospective buyer, or
conduct an open inspection of the property to prospective buyers.
To enter the property to conduct open or closed sales inspections, the rental provider or agent must:
give the renter at least 14 days’ notice of intention to sell the property before entry is proposed
make reasonable efforts to agree with the renter on suitable days and times.
The right of entry for sales inspections can be exercised up to twice per week, with at least 48 hours’ written notice of entry.
Renters will be entitled to compensation for each sales inspection.
[bookmark: _GoBack]Community consultation on the amount of compensation finished in late 2019 on the Engage Victoria website <engage.vic.gov.au>. The final amount will be available closer to the commencement of the new renting laws.
Renters will also be entitled to compensation if any of their goods are stolen or damaged during any right of entry.
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